WEBSITE PURPOSE
AND PRIVACY POLICY

PURPOSE

The purpose of this website is to provide information about the programs and services of
Oswego County Opportunities, Inc. While we endeavor to keep the information up to date
and correct, we make no representations or warranties of any kind, express or implied, about
the completeness, accuracy, reliability, suitability or availability with respect to the website or
the information, products, services, or related graphics contained on the website for any
purpose. Any reliance you place on such information is therefore strictly at your own risk.

In no event will Oswego County Opportunities, Inc. be liable for any loss or damage including
without limitation, indirect or consequential loss or damage, or any loss or damage
whatsoever arising out of, or in connection with, the use of this website.

Every effort is made to keep the website up and running smoothly. However, Oswego County
Opportunities, Inc. takes no responsibility for, and will not be liable for, the website being
temporarily unavailable due to technical issues beyond our control.

PRIVACY POLICY

Oswego County Opportunities, Inc. is committed to protecting your privacy. We do not collect
personally identifying information about you when you visit our site, unless you choose to
provide such information to us. Providing such information is strictly voluntary. Except as
might be required by law, we do not share any information we receive with outside parties.
We will never rent, sell, share or otherwise disclose your personal information to outside
parties.

OCO staff assigned to programs or services that you choose to participate in, or receive more
information about, may use this information to contact you in the process of delivering
services or information.

We do collect general information about all visitors to our website, such as:

* The name of the domain from which you access the Internet (for example, aol.com, if
you are connecting from an America Online account)

e Date and time you access our site
* Internet address of the website from which you linked to our site.

For example, you may give us personal information such as your name, email, and other
details through various forms or links on our website. These might include:

 Email

* Electronic newsletter subscriptions

* Donor information

* Consumer intake or application forms
* Event registration forms

* Discussion boards and blogs
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We use this general information to measure:
* The number of visitors to the different sections of our site
* Dates and times of peak usage
* What areas are most/least visited so we can make improvements

ACCESSIBILITY

This website is designed to be accessible to visitors with disabilities, and to comply with
federal guidelines concerning accessibility.

CONTACTING US BY EMAIL

You may decide to send us personally identifying information, for example, in an email
message containing a question or comment, or by filling out a web form that provides this
information. We use this personally identifying information primarily to respond to your
requests. We may forward your email to employees who are better able to answer your
questions. We may also use your email to contact you in the future about OCO programs that
may be of interest to you.

If you sign up for one of our email lists, we will only send you the kinds of information you
have requested. We won’t share your name or email address with any outside parties.

DONATIONS

If you choose to make a donation to OCO through the online donation portal, you will be
sharing personally identifying information as well as financial information. OCO uses the
secure PayPal system to accept credit card donation transactions. Personal contact
information — name, address, etc. — is stored by OCO but the financial information is not
retained or stored. We may use your contact information to send further information about
our organization via U.S. Mail or email, or to contact you if requested or when necessary.

FEEDBACK

We welcome your comments. If you have suggestions on how to make the site more
accessible, please contact us at webmaster@oco.org.

LINKS TO OTHER WEBSITES

Through OCQO’s website you are able to link to other websites which are not under the control
of Oswego County Opportunities, Inc. We have no control over the nature, content and
availability of those sites. The inclusion of any links does not necessarily imply a
recommendation or endorse the views expressed within them.
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MINORS AND PRIVACY

OCO does not intentionally collect or request personal information about or from children on
our website. If we discover email submitted from children, OCO will refer their email to the
appropriate employee who is best able to respond, but the we do not enter their contact
information into our website database.

OPT-OUT OPTION

You cannot remove yourself from our database, but you control whether or not we continue to
communicate with you.

* You may always opt-out of receiving future mailings or communications at any time.
* You may choose to receive only specific communications or none at all.

* You may also update your contact information previously provided to us.

* Please email webmaster@oco.org with your opt-out request.

* Allow 30 days from receipt of request for OCO to comply with your instructions.

REQUESTS TO USE OCO WEBSITE CONTENT

Please send an email to: webmaster@oco.org for any of the following requests
* Creating a link from your website to OCO’s website
* Asking OCO to add your website’s link to our website
» Using text, images, or logos on our website

QUESTIONS

If you have any questions about our disclaimer and privacy statement, the practices of this
site, or your dealings with this website, please contact:
* webmaster@oco.org
* Director of Information and Compliance, 315-598-4717 ext. 1092
*  Webmaster
Oswego County Opportunities

239 Oneida Street
Fulton, New York 13069
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