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From the Executive Director 
Did you know? OCO is 50 years old! We’ve come a long way since March 15, 1966, and although the names 

and faces have changed over the years, our mission has remained clear: help lift people out of poverty by   
empowering and supporting them as they overcome poverty’s many barriers. And by 
poverty we mean any obstacle or lack that stands between someone and a healthy,  
successful and meaningful life. It goes beyond economics and extends to a lack of decent 
housing, or insufficient education to get a job that pays a living wage, or mental,  
emotional or social challenges that make it difficult to interact with others. Poverty takes 
many forms, and that’s why OCO’s services are so diverse! This past year has brought 
many successes for OCO and the 22,000 people we serve. We’ve been able to improve 
delivery of services and upgrade our wages. We’ve moved into new collaborations with 
surrounding counties to coordinate care management and reporting. We’ve taken our 
first steps toward a robust development program that’s already more than doubled our 
influx of unrestricted revenue. We’re partnering with a developer to build over 50 work-
force housing apartments just outside the City of Oswego. We’re continuing our out-
standing success rate for receiving and maintaining grants that provide the majority of 
our direct services. Most of all, we’ve given individuals and families opportunities to 
grow and overcome the poverty barriers. And we’re informing our communities with a 

“Did You Know... It’s OCO!” awareness campaign. This annual report provides a look at our accomplishments in 
2015, and it also includes an insert that looks across OCO’s 50 years of service to reflect on where we’ve been, 
how we evolved into the leading human service provider we are today, and looking ahead to the path that is  
shaping our future.  As we look to the future, we say Happy 50th birthday, OCO! Congratulations on a great 2015, 
and we look forward to our continued success in the life-transformation business.  
 
 

From the President  

of OCO’s Board of Directors  
It’s hard to believe that Oswego County Opportunities has been helping those in need 
for 50 years. It has been my honor and privilege to serve as President of this Agency’s 
Board of Directors for  three years now, and nearly every day I am reminded of the  
invaluable services OCO provides to the residents or Oswego County. As a former  
educator and Oswego councilwoman, I have seen poverty. It was evident in the  
classroom and in the council chambers. It comes in many forms, some obvious and 
others more subtle. For those in its grip, poverty drains their resources, damages their 
self esteem, and diminishes their hope for a better future. If basic needs are not met, if there is no safety net,  
individuals and families cannot possibly participate in and fully enjoy their communities. OCO helps change all 
that. An important goal for this 50th anniversary year is to re-introduce Oswego County to OCO and all it has to 
offer. Look for “Did You Know ... It’s OCO!” signs, news releases, internet communications and specially designed 
wraps for some of our OCO buses. We are getting the word out so that people will know what we do and why. 
Then, when they find themselves, or a loved one, or a neighbor, co-worker or friend, in need, they’ll know where 
to turn.  As you read through this Annual Report, I hope you’ll sense the excitement and the importance attached 
to what we do. At OCO, we’ve been successfully helping lift people out of poverty for nearly 50 years; as we  
embark on our “golden” anniversary in 2016, we’re committed to continuing that mission for the next 50 years - 
and beyond. 

Diane Cooper-Currier 

Connie Cosemento 

Don’t go through life, grow through life.  -  Eric Butterworth 
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Did You Know ... It’s OCO! 

Helping People, Saving Lives, Making a Difference 
These are just a few of the many positive outcomes experienced by OCO consumers as they are assisted and 
supported in overcoming one or many barriers imposed by poverty, and successfully moving toward becoming productive, 
healthy, contributing members of the community. 
 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  

Cancer Services Program connects 

Phoenix woman with life-saving treatment 
One year ago Phoenix resident Renee Bidwell (seated, center with OCO  
Cancer Services Program Coordinator Carolyn Handville, left, and Nurse  
Practitioner Rosanne Foster) visited the NOCHSI Health Center in Phoenix 
with a health concern.  “As we were discussing Renee’s health issue I noticed 
that she hadn’t had a PAP test in three years,” said Foster, who then told  
Bidwell about OCO’s Cancer Services Program, which provides free screen-
ings and help in obtaining care for those over age 50 with no insurance or  
insufficient insurance coverage. At first, Bidwell was hesitant to make the call.  
“I thought it was for those that may be unemployed. I have a job, I just couldn’t afford to buy health  
insurance,” she said. Bidwell received the test, was referred for further testing and was helped by Cancer Services 
to obtain treatment needed for an aggressive form of cancer. “I never thought OCO’s Cancer Services Program 
was for me,” Bidwell said. “If it wasn’t for Rosanne urging me to access the program would I be here to enjoy  
my grandchildren?  No!  One phone call set the whole process into motion.  Thanks to the concern of Carolyn 
Handville and her staff at the Cancer Services Program, and the attention I received from Rosanne and the other 
health professionals that cared for me, I am alive today.” 

 

Community Based Family Care Program  

offers comfort to residents and providers 
Diane Zeller (standing right) and her granddaughter Desa enjoy an afternoon on the patio with 

their extended family members Mary (l) and Dee (r).  As a home provider in Oswego County  

Opportunities’ (OCO Family Care Program, Diane shares her 

home with Mary and Dee.  A certified residential program for 

challenged adults, OCO’s Community Based Family Care  

program provides these individuals with the opportunity to live 

and interact in their community.  Due to the success and  

increased demand for the Community Based Family Care  

program there is currently a need for more home providers. 

“Mary and Dee are part of our extended family,” said Zeller.   

“My granddaughter Desa and I enjoy having them with us.  It is a  

mutually rewarding experience.  It provides my granddaughter 

and I with the opportunity of helping others and it has been a 

wonderful growth opportunity for both Mary and Dee. Life is a 

journey and I am pleased to be able to help them enjoy it,”  

added Diane.  
 

                         Change is inevitable. Growth is optional.  -  John C. Maxwell 
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Did You Know ... It’s OCO! Helping over 22,000 People in 2015 
Prevention Services educate, inform & support individuals who are vulnerable to behaviors that put them-
selves or others at risk: 

 15,563 educated on risks and services related to health, safety & homelessness 
 13,517 connected to needed services as a result of prevention services 

 
Crisis Intervention Services provide help in a crisis or emergencies that pose risk to life, health & safety: 

 1,718 in crisis received support through an OCO hotline 
 1,996 received emergency food, clothing, shelter, housing, safety & legal aid 
 3,528 decreased vulnerability through safety planning 
 1,048 gained safe and stable housing 

 
Individual & Family Development Services improve skills for better living:  

 1,768 assisted toward self-sufficiency 
 771 families improved parenting skills and family functioning 
 1,228 improved health and physical development 
 2,514 increased skills for education, employment, social/emotional development, and life 
 56 obtained employment 
 1,768 stabilized their lives and maintained independent living 

 
Education Services include classroom instruction, after-school/drop-in programs, and 1-on-1 tutoring: 

 357 children and youth increased academic and life skills  
 257 children who participated in preschool activities were 
       developmentally ready to enter the next educational level 
 10 completed high school or GED and obtained diploma or certificate 
 38 adults increased literacy skills 
 
Health Services provide access and/or referral to care providers & programs  
that meet consumer needs: 
 5,743 uninsured were assisted in obtaining health insurance 
 10,365 obtained health care for themselves or a family to main-

tain stability  
 
Housing Services help the homeless, those at risk for homelessness & those  
transitioning from supportive living to obtain safe, affordable long-term housing: 

 167 experiencing homelessness, family disruption, chemical dependency, or a 
decrease in mental health received transitional living services;  54 moved to safe, affordable housing 

 159 experiencing long-term homelessness or a developmental  disability 
received permanent supportive housing 

 
Nutrition Services provide access to healthy meals/support for good nutrition:  

 6,740 infants, children, youth and adults experienced  
       improved  health and physical development due to 
       adequate nutrition 
 
Transportation Services provide affordable,  
accessible, safe transportation that connects people to needed services: 
 188,136 passenger trips connected people to needed services  
 5,545 obtained transportation to nutritional food, education, health care  
       & wellness activities 

From a small seed a mighty trunk may grow.  -  Aeschylus 
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Amelia Whelahan Leadership Award 

2015 Amelia Whelahan Leadership Award recipient Kristin 
LaBarge, Planning Coordinator (Corporate), is pictured at right,  
with Executive Director Diane Cooper-Currier (left) and award  
nominee Cristy King, Intervention Services  Coordinator 
(Community Services - Crisis & Development). Absent from photo 
was award nominee Kathy Prairie, WIC Lead Nutritionist (Health  
& Nutrition - WIC). This award is given annually to a staff member 
who has made outstanding contributions to OCO and the Human 
Services profession.  

OCO Distinguished Volunteer Award 

The 2015 Distinguished Volunteer Award went to Henry “Hank” Wood, for his help with the annual Bowl-A-Fun over 

the past several years. Below left, Executive Director Diane Cooper-Currier presents Mr. Wood with his award. 

 

Howard Wilcox Volunteer of the Year Award 

Joyce Farrell, an active volunteer with OCO’s Nutrition Services  
program at Bernadette’s Bistro, the senior dining and activity center  
in Constantia, was  
presented with the  
2015 Howard Wilcox 
Volunteer of the Year 
Award, given each year 
to a volunteer who  goes 
above and  

beyond in offering their time and talents to an OCO program. 
Joyce is pictured at right (center) with Bernadette’s Bistro  
Manager Deirdre McCarthy (l) and OCO Executive Director Diane 
Cooper-Currier. 

 

OCO Health Insurance Navigators recognized by NYS for excellence  
OCO Navigators staff - Julia Smith, April Miano, and Christen A. Anderson - achieved the highest possible  

rankings in 13 of 14 benchmarks for quality performance from the NYS Department of Health over a 6-month  

period in 2015. The Navigators assist hundreds of county residents in determining eligibility and enrolling in a 

health insurance plan as part of the Affordable Care Act.  

OCO Head Start marked 50 Years of Service in 2015 
One of OCO’s earliest programs, Head Start celebrated its 50th anniversary nationwide in 2015. OCO Head Start 

currently serves 239 children throughout Oswego County. 

OCO named Gold Fit-Friendly Worksite by AHA  
In 2015 OCO was recognized as a Gold Fit-Friendly Worksite by the American Heart Association. OCO’s Wellness 

Works Committee oversees activities and events to create a healthy workplace.  

Accomplishments & Awards: Our People Make a Difference 
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Change is hard at first, messy in the middle and gorgeous at the end. - Robin Sharma 
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OCO’s 2015 Donors 

Over $190,000 in donations received from foundations, businesses and individuals - Thank You! 

Growth itself contains the germ of happiness.  -  Pearl S. Buck 

Alpha Phi Omega Fraternity 
D. Barnes 
Terry Bennett 
Barbara Blais 
Big John Sales 
BPO Elks #271, Oswego 
Brayden Bresee 
Shane Broadwell 
Burke’s Home Center 
Burritt Motors 
Butler Disposals 
Cayuga Community College Healthy  
   Living Club 
Jeff & Gretchen Coakley 
Diane Cooper-Currier 
Charles and Betsy Copps 
City of Oswego Fire Department 
Clifford Fuel Co., Inc. 
Cold Springs Golf Tournament 
Compass Credit Union 
Constance Cosemento 
R. Cox 
D & S Landscaping 
Ron Darrow 
Bridget Dolbear 
Eastern Shore Associates 
Daniel Elliott 
Mary Ellen Ellis 
Empower Federal Credit Union  
Helen Engel 
Eric Ehrhardt 
Exelon 
Fastrac Charitable Foundation, Inc.  
Fidelis Care 
Eleanor Filburn 
Foster Funeral Home 
Ann French 
Fulton Management Services 
Fulton Noon Rotary 
Fulton Savings Bank 
Fulton Sunrise Rotary 
Fulton VFW 
FX Caprara 
G&C Foods 
Adam Gagas 
Chris & Constance Gagas 
Gidget Stevens 
Margaret Glass 
Glider Oil Company 
Greg’s Stump Removal 
Griffin’s Greens Tuesday Night     
   Women’s  League 
 
 

Grossman St. Amour 
Mary Anne Hoban 
Ellen Holst 
Kane Consulting 
Beth & Kevin Kazel 
Key Bank 
Nancy Linn  
Lioness Club of Central Square 
William Lynch 
MEC Electric 
Ellen & Bruce Manwaring 
Deana & James Masuicca 
Karen Merrill 
Mexico Masonic Lodge 
Deana Michaels 
Mimi’s Drive Inn 
Margaret Miner 
Minetto United Methodist Church 
Barbara Monette 
NRG 
National Grid 
Nelson Law Firm 
T. Nicholson 
Emily Oaks 
OneGroup 
Oneida Nation Foundation 
Operation Oswego County  
   Foundation, Inc.  
Mary Orzel 
Oswego College Foundation 
Oswego County Bookkeeping 
Oswego County Federal Credit  
   Union 
Oswego County Board of  
   REALTORS, Inc.  
Oswego County Health Dept. Staff  
   Association 
Pathfinder Bank 
Yvonne Petrella 
POMCO 
Claire Putala 
Katie Ranftle 
Jan & Sandy Resnick 
Ricelli Trucking 
Joe & Amy Roszak 
D. Rourke 
Roy Craig’s Annual Golf  
   Tournament 
Chris Sachel 
Dan Sanders 
Ruth Sayer 
Brian & Cindy Seeber 
 
 

Sellco Industries 
Margaret Sennett 
Sue Ann Simonson 
Marilynn Smiley 
Laura Smith 
Corte Spencer 
Michael Stafford 
Sunoco Inc., Ellis Preserve 
SUNY Oswego Student Association  
   Miss-A-Meal program 
SUNY Oswego students’ Denim Day  
Sutton Real Estate 
Syracuse Banana Co. 
The House Works 
Theodore Sivers 
Three Dog Consulting, Inc. 
Tops Markets 
Trinity United Methodist Church,  
   Oswego  
James Tschudy 
Juanita Tschudy 
Debra Turner 
Tyler Interiors 
Ultimate Software 
Jeanne & Donald Unger 
Universal Metal Works 
University of Albany 
Valley Locksmith 
Scott & Carol VanGorder 
Patrick Waite 
John Zanewych 
Zonta Club of Oswego 
 

Memorial Donations 
In Memory of Betty Vaught Baasch: 

Corte Spencer 
 
In Memory of Michael Caruana: 

Joseph & Irene Caruana 
 

In Honor of Frederick A. Jessmore: 
EnSite USA 
 

In Memory of Kevin Kazel: 
Margaret Barclay 
Diane Cooper-Currier 
Betsy Copps 
Brian Greenhouse 
Ellen Holst 
Amy Roland 
Brian & Cindy Seeber 
Patrick Waite 



 

 

 

Changing of the Guard: 

2015-16 OCO Board of Directors 
At the 2015 Annual meeting, new Board members were welcomed,  
a new slate of officers was approved, and retiring Board members were 
recognized for their service. Upper right, incoming Board  member 
Michael Johnson (second from left) is welcomed by Executive Director 
Diane Cooper-Currier (l), Board member Ted Sivers, and Board President 
Connie Cosemento. At bottom left,  are the 2015-16 Officers of the Board 

of Directors (l-r): President Con-
nie Cosemento, Secretary Deana 
Michaels, Vice President Holly  
Carpenter, and Past President Joseph  
Caruana.  Absent from photo:  
Treasurer Ron Darrow. Lower right, 
OCO Board President Connie Cosemen-
to and Executive Director Diane Cooper
-Currier (l) are pictured with outgoing 
Board member Debra Turner.  
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Thank you to our Major Donors & Sponsors 
Exelon Nine Mile Point Nuclear Station 
$40,000 donation in support of OCO’s PATH, OPTIONS and SAF 
programs that service local teens and families. Pictured at 
right, L-R are: NMPNS Site Vice President Pete Orphanos, OCO 
Executive Director Diane-Cooper-Currier, Rupert Wade of  
Exelon and OCO Development Coordinator Margaret Barclay. 

Pathfinder Bank 
$26,000 to underwrite OCO’s 2015-16 
“Did You Know ... It’s OCO!’ marketing and 
branding  campaign. 
 

G&C Foods 
$25,000 donation to support OCO’s many 
programs and services.  
 

Jim and Juli Boeheim 

Foundation 
$10,000 donation to OCO’s Discovery 
Learning Center, to support quality,  
affordable day care for low-income families. 
 

 

Becoming is better than being.   -  Carol Dweck 

Richard S. Shineman 

Foundation 
$32,000 donation to OCO’s Call-N-
Ride Service for the elderly &  
persons with special needs.  
Pictured at right, L-R: Shineman 

Foundation Executive Director 
Karen Goetz, Barbara Shineman, and OCO Development  
Coordinator Margaret Barclay. 

Outstanding Results for Grant 

Application Awards in 2015 

OCO staff wrote and submitted 74 grant funding applications 
in 2015. The agency received $9,861,825 from a total of 59 
grant awards for 2015, 70% of which were new grants for 
OCO. The agency’s success rate for continuation of existing 
grants in 2015 was 96%. 



315.598.4717  ~   315.592.7533 (fax)  ~  www.oco.org  ~  info@oco.org 

Look for us on Facebook and Twitter! 

 

Special thanks to  

 

 

 

 

 

 

 

for underwriting the “Did You Know ... It’s OCO!” Marketing Campaign 

 


